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CODE OFCONDUCT

1. Our Commitment

At Luna Technologies, we are committed to conducting our business with integrity, responsibility, and
respect.

This Code of Conduct outlines the principles that guide our behaviour as an organisation and reflects
the values we uphold while interacting with customers, partners, employees, and the wider
community.

2. Ethical Business Practices

We conduct all operations with honesty, fairness, transparency, and professionalism.

All decisions and actions must meet the highest ethical standards, support responsible business
growth, and strengthen trust with our stakeholders.

Key commitments:

Act truthfully and responsibly in all dealings

Maintain accuracy in records, reports, and communication
Avoid conflicts of interest and disclose them when they arise
Follow all legal and regulatory requirements

3. Respectful Workplace

We are dedicated to fostering a workplace built on dignity, equality, and respect.
e We do not tolerate any form of discrimination or harassment.
e Employment decisions are based on merit, competence, and qualifications.
* We promote diversity, inclusion, and equal opportunity for all.

We expect all individuals associated with Luna Technologies to contribute to a positive and respectful
work culture.
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4. Confidentiality & Data Protection

Protecting confidential information is essential to our business integrity and customer trust.
All employees and partners must safeguard:

Financial, technical, and business information

Customer data and personal information

Intellectual property, product designs, and trade secrets
Internal communication and documents

Confidential information must never be shared externally unless authorised and required for business
purposes.

5. Fair Dealing With Customers & Suppliers

We are committed to building relationships based on trust, fairness, and transparency.

» We treat customers, suppliers, and partners with honesty and professionalism.
» We do not engage in improper business influence, unfair practices, or unethical behaviour.
* Gifts or benefits that may influence business decisions are strictly prohibited.

Our goal is to create value for our customers and strengthen long-term partnerships.

6. Anti-Bribery & Anti-Corruption

Luna Technologies maintains a strict zero-tolerance policy towards bribery, corruption, and fraudulent
activities.

Employees and partners must not:
 Offer or accept bribes, kickbacks, or inappropriate gifts
e Engage in fraudulent, misleading, or deceptive conduct

e Manipulate financial records or business outcomes

All business transactions must be transparent and legally compliant.
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7. Responsible Use of Company Assets

Company resources—including equipment, facilities, technology, intellectual property, and digital
systems—must be used responsibly and only for authorised business purposes.

Employees are expected to protect these assets from misuse, loss, theft, or unauthorised access.

8. Digital Conduct & Information Security

We uphold the highest standards of digital responsibility.
e Use of company systems must be ethical, professional, and secure.
 Sensitive information must be handled with care and protected from cyber risks.
 Digital communication should be respectful, accurate, and aligned with company values.

Internet, email, and technology tools must never be used for illegal, harmful, or offensive activities.

9. Health, Safety & Security

We prioritise the safety and well-being of everyone at our workplaces.
e Allemployees must follow safety guidelines and comply with applicable laws.
» Unsafe behaviour or hazardous conditions must be reported immediately.
* Visitors and partners must adhere to security protocols while on-site.

We strive to maintain a clean, safe, and healthy work environment.
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10. Social Responsibhility & Sustainability
Luna Technologies is committed to responsible business practices that respect the environment and
contribute to society.

We aim to minimise our environmental impact, support sustainable growth, and positively contribute
to the communities we serve.

11. Reporting Concerns
We encourage employees, customers, and partners to report any unethical behaviour or violations of
this Code.

* Reports will be handled confidentially
 Retaliation against individuals who raise concerns in good faith is strictly prohibited
e The company will investigate all reported matters responsibly and fairly

12. Adherence to the Code

Every individual associated with Luna Technologies is expected to understand and follow this Code of
Conduct.

Violations may result in disciplinary action in accordance with company policy.

By upholding these principles, we reinforce our commitment to integrity, trust, and excellence in
everything we do.
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